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Our Mission, Vision and Values
Mission

To make a difference in your life by helping you achieve financial security
and independence today – and for generations to come.

Our people

Vision

To be your company of choice – through integrity, trusted relationships and financial
strength.

Values

Our relationships

We hold ourselves, the relationships we build and the products we deliver
to the highest standards of quality. These values represent the core of who
we are and what we do, every day.
• Be honest and ethical in all we do
• Deliver superior results through consistent execution
• Build strong relationships based on mutual respect
• Embrace teamwork, collaboration, diversity and communication
• Be a community, industry and corporate leader

Our world

• Value our mutual heritage as a financially strong and independent organization
• Be passionate about our Mission and have fun at what we do

Summary
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Our Code is our cornerstone
We conduct business in a way that respects people, our policies, the law and
beyond, bringing a high level of integrity and ethical behavior. Our Code shows
us how.
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Living our Code of Conduct
Living our Code means applying our values to the work we do. No matter what
job we do on behalf of Ohio National, we do it with integrity. It also means
holding each other to the same high standards.

Our Code

Our Code
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Why a Code?

Our reputation

Our Code is designed to help you understand your obligations as an associate
and comply with our policies and the law. Use it to guide your decision-making
processes. Although the Code does not provide the answer to every question
you might face, it will point you in the right ethical direction.

Our workplace

If, at any time, you find that a custom or practice conflicts with our Code or
policies, always follow the stricter requirement. Use good judgment. If you do
not understand what is required of you, or if you cannot find the answer to a
question, seek help from your manager or one of the contacts listed at the end of
the Code.

Is it legal?

Is it in line with our Mission, Vision and Values?

Our people

Does it align with our policies and procedures?

Our relationships

Would I be comfortable if my actions were made public?

Answering “yes” to all of these questions means the action is likely
acceptable. If your answer is “no” or “I am not sure,” stop and seek
guidance before proceeding. See contacts.

Our world
Summary

OHIO NATIONAL FINANCIAL SERVICES

Our Code of Conduct

7

Resources

6

The Ohio National Ethics Hotline is available 24 hours a day, seven days a week,
365 days a year. You may contact the hotline via phone or online to share your
concerns.

What about violations of our Code?

• You can choose to remain anonymous, where permitted by law. We encourage
you to consider providing your name and contact information to help us take
appropriate action and follow-up.

Leading with integrity

Managers play a key role in living our Code
If you are a manager, we rely on you to:
• I nspire your team
Conduct business with integrity and be the kind of associate others respect.

• E
 ducate and engage
Help associates understand what is expected of them. Make sure they know
about our Code, our Ethics Hotline and other resources available to them.

• Passing someone over for a key
project assignment

• Listen and respond
Guide associates through issues and take prompt action if misconduct occurs.

• D
 enying someone a raise or
promotion, when merited

• Prevent retaliation
Never respond in a retaliatory manner or allow retaliation by others.

• G
 iving a negative performance
evaluation when not warranted

Sharing concerns

Whatever reporting method or resource you use, you can be certain your concern
will be taken seriously and handled promptly, professionally and with the highest
degree of confidentiality possible. The information provided will be shared only
with individuals who have a need to know.
Ohio National does not tolerate any form of retaliation against anyone who comes
forward, in good faith, with a concern. If you are aware of, or suspect, an act of
retaliation, contact Corporate Compliance or the Ethics Hotline.
You have an obligation as an associate to cooperate fully with investigations into
unethical or illegal acts and to promptly, completely and truthfully comply with
requests for information, interviews or documents.

Our hotline is operated by Navex
Global, an independent third-party
company that is not affiliated with
Ohio National. The company does
not use recording devices, caller
ID or any other tracking system to
identify callers. If you ask to remain
anonymous, the interview specialist
who takes your report will provide a
report number and a callback date
so that you can follow up later and
check the status of your report.
Share your concerns without fear
of retaliation. Any associate who
makes a report in good faith—even
if the information turns out to be
incorrect—is following our Code
and doing the right thing. Good
faith does not mean you have all
of the facts; it means you honestly
believe there is an issue or concern
and are not deliberately making a
false report.

Our world

Each of us has an obligation to report violations of our Code, our policies or the
law. It is not always easy to speak up about unethical or illegal behavior, but it is
always the right thing to do. In fact, it is an integral part of our continued success.

• You may be asked to check back to provide additional information or to answer
questions we may have as we investigate your concern.

There are many ways to speak up
If you see or suspect misconduct, alert your manager. He or she is in the best
position to understand and take appropriate action.

Our Code of Conduct

9

Resources
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Summary

If you feel uncomfortable speaking with your manager, or if you have already
spoken to your manager and no action has been taken, there are other resources
available to help you.

8

Our relationships

Retaliation for reporting suspicious
behavior or violations of the Code.
It can take many forms, including:

• The information you provide will be relayed to Corporate Compliance for
appropriate follow-up.

I am worried that if I call the
hotline, someone will recognize
my voice and know it was me. And
what if my concern turns out to be
wrong?

Our people

• Observe an open door policy
Create a workplace where your associates feel empowered to share their
concerns.

• Calls are never recorded or traced, and online reports are handled through a
secure third-party website that is specially designed to protect confidentiality.

Our workplace

Working with integrity is not just something we talk about – it is something we
put into action on the job, in the things we say and do and the way we treat each
other. A positive, ethical tone starts at the top and cascades down into every
department.

When you contact the hotline, you should know:

Our reputation

Ohio National Ethics Hotline offers another reporting option

Our Code applies to all Ohio National Financial Services associates. We also
expect that business partners who work with us or on our behalf – such as
financial professionals, registered representatives, brokers, vendors, suppliers and
contractors – will work with honesty, transparency and integrity.
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Our Code

Our Code applies to all

When we learn of misconduct, we take it seriously. A Code or policy violation
can result in disciplinary action – including termination of employment – and in
some cases, civil or criminal consequences for the person involved and for Ohio
National.

Watch out for:

Resources
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Preserve the legacy we have built
Our success is no accident. It is the product of conducting business with integrity,
day after day, year after year.
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Following the law and regulations
We work in a highly regulated industry. When we comply with all applicable
laws, regulations and requirements, we preserve our reputation and maintain
the trust of customers who look to us to help build their financial security and
independence today – and for generations to come.

Our Code

Our reputation
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Anti-corruption

You represent our organization. It is important to maintain the trust of our
customers and all with whom we do business. All associates are expected to act
with the highest standards of professional and personal behavior. In general,
you should:
• Never improperly influence any act/decision or obtain any advantage on
behalf of yourself or Ohio National through bribery or corruption

• Take practical steps to ensure that third parties and those with whom we
do business understand Ohio National expects them to act with the highest
standards of honesty and integrity

Our relationships

• Notify your manager or Corporate Compliance if you become aware of any act
of bribery or corruption involving Ohio National or its associates

Our people

• Avoid dealings that might give the appearance of bribery or corruption

No. This is a bribe. The agent
attempted to influence your
decision by bribing you with the
tickets. Although the agent did not
physically give you the tickets, the
agent’s promise to give the tickets
is enough to be considered a
bribe. You should immediately tell
your manager about this agent’s
actions.

Our workplace

One form of corruption is bribery. Bribery is offering, giving, receiving or
soliciting anything of value to influence an official act or business decision,
whether for a personal benefit or to benefit Ohio National. The prohibition
against corruption and bribery extends to dealing with government officials,
customers, suppliers or other business partners.

I am underwriting a life insurance
policy and the agent on record
promises to give me two front row
seats to an upcoming sporting
event if I rate his customer
as preferred select when the
customer should be rated as
standard. Is it okay for me to take
the tickets?

Our
Our Reputation
reputation

Ohio National is committed to doing business in an honest and ethical manner.
Corruption violates public trust, threatens economic and social development and
significantly hinders fair trade. We have zero tolerance for corruption and are
committed to following all applicable anti-corruption laws.

Bribery is always wrong, but the laws of many countries are strict when it
comes to offering bribes to government officials. Ensure your actions are not
misconstrued or misunderstood by knowing and complying with our policies
and the statutory, regulatory and contractual provisions that govern the work
you do.

Our world

Practice due diligence
Be aware that in addition to our own acts, we are responsible for any bribes
made on our behalf. To minimize risk to Ohio National, make sure you know
who you are working with. Be sure to seek out business with individuals or
organizations who operate honestly and ethically.

Summary
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Anti-money laundering

• Large cash, or cash equivalent,
payments
• Customer reluctance to provide
identifying information

• No concern for financial
performance of products
• Frequent changes of account

Economic sanctions and anti-boycott laws
As an organization based in the United States, we comply with trade and
economic sanctions imposed by the U.S. government based on U.S. foreign
policy and national security goals.

We also comply with U.S. anti-boycott laws that prohibit U.S. entities from
participating in economic boycotts that the U.S. government does not sanction.
We ensure we do not conduct business with countries, entities or persons that
are subject to U.S. or other trade embargoes or economic sanctions.
As an organization, we believe in the power of the marketplace. Ohio National
complies with competition and antitrust laws, which are designed to preserve
free and open competition. You can help us outperform our competitors
fairly and honestly. Never enter into any agreement or understanding with a
competitor, even an informal understanding, to:
• Set prices on our products and services
• Divide territories, markets or customers

• Participate in any form of bid rigging

Ohio National gathers competitive information, legally and ethically, in an effort
to make better decisions and meet goals. However, we respect the confidential
or proprietary information of others.
Most factual information can be obtained from public sources. Sometimes
competitive information is extracted from a direct source; for example, a new
associate who worked for a competitor, a customer or supplier. When speaking
to sources, it is important to respect any non-disclosure agreements they
may have. Also, we always recommend caution when speaking directly with
competitors. You should consult with Ohio National’s Legal department if you
have questions in this area.
Acceptable competitive information sources include:
• Published materials
• Public filings
• Competitor financial public documents
• Brochures, reports or other information published by or about competitors
• Published market surveys and consultant reports

Our world

• Prevent another company from entering the market

Competitive information gathering

Yes. The actions are outside the
established transaction history for
the insured. Submitting funds to
the insurance company and then
having the company issue them
back can be a method to launder
illicit funds.

Our relationships

Antitrust and fair competition laws

A commitment to honesty also extends to the way we sell, market and advertise
our products and services. Be truthful about our organization and what we
provide – do not make any claims you cannot substantiate. Avoid making
disparaging remarks about our competitors or unfair comparisons between their
products and ours.

After four years of regularly paying
his quarterly premium, the insured
starts to pay in large sums of
additional funds, which he then
requests to be loaned back to him.
The loans are then repaid quickly.
Is this suspicious?

Unacceptable competitive information sources include:
• Theft or misappropriation of trade secrets, confidential information or
intellectual property

• Boycott another company

• Extortion or blackmail

• Force our customers to buy something they do not want by tying it to the
purchase of something they do

• Bribery

Summary

• Refuse to deal with a customer or supplier for improper reasons

• Illegal recording or eavesdropping
• Trespassing or receiving stolen property

OHIO NATIONAL FINANCIAL SERVICES
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Our people

Our Anti-Money Laundering Program and related procedures are designed to
meet our obligations. We screen our customers and other related parties against
the published Office of Foreign Asset Control (OFAC) list to preclude doing
business in any way with targeted individuals or entities or anyone located in
countries subject to sanctions.

Deal fairly
Do your part to make sure we win business based on the quality of the products
and services we provide, never on illegal or unethical practices. Take pride in
dealing honestly and fairly with our customers and competitors, those with
whom we do business and those with whom we compete. Promote positive
business relationships and never take unfair advantage of others by misleading
or deceiving them.

Our workplace

• Little or no regard for
termination fees

Appearances matter
If your job involves attendance at industry and trade association meetings
and events, be careful to avoid even the appearance of any anti-competitive
behavior. If a competitor discusses any of the topics listed above, stop the
conversation and report the incident.

Our
Our Reputation
reputation

Watch out for:

Follow our internal procedures to obtain, record and verify the identity of those
with whom we conduct business. Know the kinds of transactions and activities
in your department that are more susceptible to acts of money laundering and
that require increased scrutiny. Report any unusual or suspicious activity to your
manager or Corporate Compliance.
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Our Code

Money laundering can occur when criminals disguise the original source and
control of funds acquired through criminal conduct by making funds appear to
have come from a legitimate source. Criminal conduct may include activities such
as fraud, drug dealing and corruption. Money laundering is illegal. Do your part
to prevent the facilitation of money laundering by: knowing your customers,
understanding their use of our products and services, monitoring their activities
on an ongoing basis and being alert for suspicious activity.

Resources
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• Misrepresenting intentions or identity
• Offering “gratuities” to a source in exchange for information
• Making agreements with vendors contingent upon receiving competitor
intelligence

What are some examples of inside
information?
Inside information can include
nonpublic information about:
• Mergers or acquisitions

• Large contract awards or losses
• Significant transactions
• Newly proposed projects

As associates of Ohio National, we may have access to “inside” information
about our organization or other companies. We do not take advantage of our
insider status to trade (or tip others to trade).
Inside information is information not known by the public but, if it were, might
influence a reasonable investor to buy or sell stock in a company. Buying, selling
or holding securities based on inside information – or tipping someone else
to do so – is called insider trading and is illegal. The consequences for insider
trading are severe.

• Be transparent, respectful and honest in how you communicate
• Posts should express your individual opinions and not take positions for
Ohio National
• As an Ohio National associate, all policies apply to your social media
communications that relate, directly or indirectly, to Ohio National
• Adhere to all policies around the disclosure of sensitive, proprietary,
confidential, financial or other nonpublic information
• Adhere to Ohio National’s Code and refrain from comments that could be
construed as obscene, defamatory, libelous, discriminatory or harassing in
nature to our associates and our competitors
• Respect the intellectual property rights of Ohio National and others
• Attain required approvals when engaging on social media on behalf of Ohio
National

Did you know?
You have a right, under the law,
to engage in concerted activities
including discussions related to
your wages or other terms and
conditions of employment.
Nothing in this section of our Code
or in any of our policies is intended
to limit or interfere with that right.

Make sure you understand the kinds of information considered to be inside
information and never trade on the information or share it with others.

Our people

Speaking to the media and other outside parties
People know the Ohio National name. We have built long-term relationships
with our customers and local communities and we are careful to provide
consistent, accurate and timely information to the public about our organization.

Refer to

From the media

Corporate Communications

From regulators or the government

Corporate Compliance

Using social media

Yes. You are personally responsible
for the content you publish online
and your posts are not private.
Make sure your postings do not
violate our Code or our policies.
Protect confidential information
about Ohio National as well as the
people and companies with which
we do business.

Summary

We recognize the power, the benefits and also the risks inherent in using
social media. Social media allows users to interact with each other and share
information, opinions, knowledge and interests. It is important to participate
responsibly in all uses of social media and comply with our policies and the law.
Express your views as your own
Unless you are authorized to speak on Ohio National’s behalf, make it clear that
opinions, thoughts and views expressed on social media are your own and not
those of our company.

OHIO NATIONAL FINANCIAL SERVICES
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Our world

No, please refer all media inquiries
to Corporate Communications.
Although the request
seems innocent, Corporate
Communications has the most
recent and accurate information to
share with the media.

Questions

I am active on Facebook. Should
I be concerned about what I say
about my job or work life?

Our relationships

My neighbor is a reporter for
The Cincinnati Enquirer. They are
writing a story on Ohio National’s
community service efforts and
want to know the number of
associates who work at our
organization. Can I share this
information?

Protect our good name
We have designated individuals to serve as official spokespersons for our
organization. Unless you are authorized to do so, refer inquiries to those
designated in the below chart and do not attempt to communicate on Ohio
National’s behalf.

Our workplace

• Projections of future earnings or
losses

Inside information and securities trading

Know the limits
Remember that you are responsible for the content you publish. Use these
guidelines for social media and online behavior:

Our
Our Reputation
reputation

Use a common sense approach when taking steps to research competitive
data. If you know it is wrong or are not sure if it is wrong, do not do it.

Last page viewed

Our Code

Ohio National associates are expected to be ethical when gathering competitive
data. Certain behavior is prohibited and should be avoided, such as:

Resources

Contents
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Life changes. We’ll be there. ®

It’s our tagline and our commitment to our policyholders. Since 1909, we have
been there to deliver quality products and services, and we do this by building
trusted relationships.

Last page viewed

Avoiding conflicts of interest
Trust, loyalty, objectivity – these are values we apply to the way we do business.
We are careful to avoid conflicts of interest situations which could affect, or
appear to affect, the business decisions we make.

Our Code

Our workplace

Resources

• Serving on the board of directors of an organization that competes with
Ohio National
• Taking a business opportunity for yourself that belongs to Ohio National

A conflict of interest occurs any time
your personal interests interfere,
or appear to interfere, with your
ability to do what’s best for our
organization.

Do the right thing
Use good judgment and always comply with regulatory requirements and our
policies. Do not allow your personal relationships or outside business activities to
cloud your objectivity or interfere with the work you do for Ohio National. Take
care to avoid the appearance of something improper.

If you find yourself in a situation that presents a possible conflict of interest or if
you have questions, contact your manager and take steps in order to resolve the
conflict.

My brother-in-law works for a
company that does business with
Ohio National. Is that a problem?

Our relationships

Not necessarily. We do not prohibit
conducting business with companies
that employ friends and family
members of our associates, but
it is important to disclose these
kinds of relationships to Corporate
Compliance or Human Resources so
any necessary actions can be taken
to prevent potential conflicts.

Our people

By knowing the kinds of situations that can present a conflict and asking
questions before proceeding, you will be doing your part to maintain the trust
placed in us.

Our Workplace
workplace

• Using Ohio National property or information to support a personal activity

When can a conflict of interest
happen?

Our reputation

Be aware of potential conflicts
Conflicts can arise when you or members of your family engage in outside
activities, relationships or investments which conflict with the interests of Ohio
National or our customers. Examples include:
• Engaging in a transaction involving Ohio National where you or a family
member may benefit

Contents

Contents

Our world
Summary

Ohio National Financial Services
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Not sure if it’s a conflict? Ask yourself:
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Electronic assets
Technology powers our business. It’s important for each of us to help keep our
systems free of interruptions, viruses and malicious threats:

Our Code

Am I putting my self-interest ahead of a customer or our organization?

Resources

• Actively participate in information security awareness training
• Never install unauthorized software, hardware or storage devices on Ohio
National-issued computers or devices
• Do not use unauthorized devices to access our network
• Use strong passwords, and do not share them with anyone (inside or outside
of Ohio National)

Could it affect my objectivity in making decisions as an associate?

If the answer is “yes” or “maybe,” stop and immediately seek guidance.

Protecting our assets

Physical assets

Associates are responsible for protecting our assets against misuse, damage and
acts of theft.
• Wear your ID badge in plain view at all times while in Ohio National facilities
• Protect your ID badge, keys, keycards and other access/identification
mechanisms from loss and theft

• Physically secure devices containing Ohio National data
• Make sure all visitors sign in, wear a visitor’s badge and are escorted when they
are in our facilities

OHIO NATIONAL FINANCIAL SERVICES

• Ohio National’s information
• Information about our associates such as benefits, compensation and
performance information

No. It would violate our policies to
install non-Ohio National licensed
software on computer equipment
owned by Ohio National. Any
software we use on our Ohio
National-issued computers must be
pre-approved by the IT department
and licensed by the software
organization.

• Information you may know about our customers (including prospective
customers), business partners and our business
• Confidential or proprietary information you knew of before you came to
Ohio National
If you should leave Ohio National, do not share our confidential information with
your new company. This includes any information or product details you develop
in connection to your work with us.

Our Code of Conduct
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Resources
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Know what is confidential
Confidential information, including intellectual property, is nonpublic
information, whether written, verbal, telephonic or electronic, which you may
be exposed to as part of your job. This information should not be used for any
purpose other than in connection with your job. Your obligation to protect
confidential information applies to:

I purchased spreadsheet software
for my home computer. It will be
really useful in my job. Is it okay to
load it onto my office computer?

Summary

• Promptly report loss, theft or breach of physical assets

Information drives our business, and we are passionate about protecting it. We
safeguard information about our organization, associates, customers and other
companies as well as personal data about our customers and others.

Our world

• Do not allow others to “tag along” with you into a restricted area

Safeguarding confidential information

Our relationships

From phones to furniture, it’s important you have everything you need to be
successful in your job. We trust you to use Ohio National’s assets for Ohio
National business.

Internet use is important and should primarily be limited to business needs.
Personal use is permitted, especially during lunch and breaks. As an associate,
you should have no expectation of privacy when using the organization’s
electronic assets (even on your personal time).

Our people

We treat our organization’s assets with care and protect them from damage,
loss, waste and theft. We recognize responsible use of our resources helps us be
more productive, efficient and successful. By protecting our assets, we safeguard
our competitive advantage in the marketplace.

• Properly dispose of electronic and physical media that contains personally
identifiable information, corporate confidential information and health
information of Ohio National customers and associates when it is no longer
useful to the organization

Examples include hardware,
software, intranet and internet
access, email, voicemail, computer
files and data.

Our Workplace
workplace

Could other people view it as a conflict?

• Ensure confidential information transmitted via email to anyone outside the
organization is encrypted using Ohio National’s approved encryption tools

What are examples of electronic
assets?

Our reputation

Does it compete with the business interests of Ohio National?

Contents
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Data privacy
As an organization, we maintain very strict policies regarding the personally
identifiable information (PII) of our customers, associates and business affiliates.
We provide notifications that detail how we collect, disclose and protect the
confidentiality of this information. Make sure you know and honor our policies,
and use PII accordingly.

• Never make a false or misleading entry in a report or record or allow someone
else to do so
• Never hide our organization’s funds or create undisclosed or unrecorded
funds, liabilities or assets
• Never coerce, manipulate or fraudulently influence anyone who conducts an
audit or review of our financial statements
• Never engage in any business practice that would defraud or exploit a
customer
• Never use your relationship with Ohio National for an unlawful purpose
• Never look the other way if you see or suspect financial misconduct

Our people

Limit your collection and use of this data to what you need to carry out your
work. Make sure you properly secure PII if you are not at your desk, and lock your
screen if you are leaving your work area. Do not share PII, except as permitted by
law and our policies. If you know or suspect that PII has been breached, report it
immediately.

Promote financial integrity
Ensure our financial records reflect an honest and accurate picture of our
financial position. In addition to Ohio National’s information, safeguard the
financial information of our policyholders and business partners:

Our Workplace
workplace

PII is information that could be
used to identify a specific person,
either directly or indirectly. For
example, names in conjunction
with Social Security number,
date of birth, account number or
financial or medical information.

If you are notified you have records relevant to a lawsuit, an investigation or an
audit, follow the guidelines set out in the legal hold notification. Do not destroy
documents subject to a legal hold – retain them until you are notified they can
be released.

Our reputation

What is personally identifiable
information (PII)?

Before disclosing confidential information to anyone outside of Ohio National,
make sure there is a legitimate business reason for doing so and the third party
signs a confidentiality agreement. Honor the confidential information of others;
you may use it only after obtaining written permission from the third party.

Last page viewed

Our Code

Prevent unauthorized disclosure, misuse and fraud
Disclose confidential business information only to those who are authorized or
need to know. Be careful you do not unintentionally disclose or distribute the
information. Do not talk about confidential business information in public places
such as elevators, planes or restaurants. You should not discuss it with friends
or family and shouldn’t leave it in an unsecured location, such as a printer or
unattended workspace. If you are not sure if information is confidential, treat it
as though it is.

Resources
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Maintaining accurate books and records

Our relationships

Accurate record keeping is the responsibility of everyone, at every level of the
organization. We are conscientious when it comes to maintaining and managing
our organization’s books and records and are careful to accurately document
each record, expense and transaction.
Follow our policies, procedures and internal controls
Make sure you understand the reporting, documentation and retention
requirements associated with your job, and always be accurate, complete and
timely. Obtain all necessary approvals and, where required, provide all necessary
supporting documentation. No matter what job you hold, be honest and
transparent.

Our world

Manage records properly
Follow our policies to ensure records are properly managed throughout their
life cycles, from creation to disposal. Retain records as directed by our records
retention schedules and, when the retention period for a record has expired,
destroy it properly and in a timely manner.

Summary
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We are in this together
We believe there is value in every perspective, experience and contribution –
this conviction is at the very heart of who we are as an organization.
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Keeping our workplace safe
Each of us has a part to play in maintaining a workplace where everyone can
be successful. Ohio National is proactive in protecting the well-being of every
associate and promoting a safe, secure and healthy work environment.

Our Code

Our people

Resources

Drugs and alcohol

Abusive conduct

Workplace violence
We have a zero-tolerance policy when it comes to workplace threats or acts of
violence, and we maintain a workplace free from firearms, weapons or other
dangerous devices. Follow our security policies and stay alert to protect people
and property. Any threats to safety or security should be promptly reported.

Yes. Abuse of legally prescribed
drugs can be as dangerous as
abuse of illegal drugs. Report
your concerns to your manager
or Human Resources. Proactively
sharing your concerns will not only
promote the safety and security of
your coworker, but also everyone
else in our workplace.

Our workplace

Promote fairness, dignity and respect in every interaction. Bullying or abusive
conduct is not tolerated. Do not ignore bullying, even if you are not the target.
Share your concerns with your manager or Human Resources, whether you see
or suspect this behavior or experience it yourself.

I suspect someone I work with
is abusing drugs. Should I say
something, even though the drugs
are not illegal? Is this even my
business?

Our reputation

Be at your best – never work while impaired by drugs or alcohol. Our policies
prohibit the sale, possession, distribution, use or purchase of illegal drugs on
Ohio National premises. They also require responsible behavior and associate
accountability when consuming alcohol at Ohio National events or when
representing Ohio National.
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People

Promoting fairness, dignity and respect
We believe every associate has the right to work without fear of hostility or
harassment. We treat each other with dignity and respect.

Our relationships

It starts with you
We are committed to providing a work environment free from harassment and
discrimination. You are encouraged to speak up about behavior that creates
an intimidating, hostile or offensive workplace. This includes harassment
or discrimination on the basis of race, color, religion, sexual orientation,
gender, gender identity or expression, national origin, age, disability, genetic
information, veteran status or any other characteristic protected by law.

Our world

Be courteous and professional in every interaction. Be aware harassment can
be verbal, physical or visual and can take many forms – including insulting
or degrading jokes, offensive statements or images, disparaging or abusive
comments, threats or intimidation – all of which are prohibited by Ohio National.
Do not ignore harassing behavior – whether it happens to you or someone else
(including customers and business partners).

Summary
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Our Code

Sexual harassment is a common form of harassment
It can occur between members of the same or opposite gender and happens
when unwelcome comments or conduct based on sex:
• Unreasonably interfere with an associate’s work performance or create an
intimidating, hostile or offensive work environment

• Unwelcome remarks, gestures
or physical conduct
• The display of sexually explicit or
offensive pictures

Promote a positive workplace
Respect the unique contributions and personal beliefs of every associate. Always
honor our commitment to diversity, inclusion and equal opportunity. In all
employment matters, treat associates fairly and make decisions based on jobrelated requirements and our policies.
Equal opportunities for all associates
Promote a diverse and inclusive workplace that respects the cultures, life
experiences and traditions of the communities where we operate. We are a
team. Everyone – customers, business partners, associates and job applicants –
should feel welcome
and valued.

Our Workplace
workplace

• Sexually offensive jokes

Our
Our Reputation
reputation

• Are made a condition of employment or used as the basis for employment
decisions

Watch out for:

Contents
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Our people
People

We are committed to the fair treatment of every associate and job applicant.
Our employment decisions are based on an individual’s skills, qualifications and
achievements.

I think I was passed over for a
promotion because of my age.
What should I do?

Our
Our Relationships
relationships

We insist on fairness in our
employment practices. If you
believe you have been discriminated against based on your age
(or any characteristic protected
by law), you should discuss it with
a member of management or
Human Resources.

Our World
world
Summary
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Each of us represents Ohio National
We conduct hundreds of transactions each day. Ultimately, we are people
serving people – we never lose sight of that.

Last page viewed

Building trusted relationships
We have policies and procedures in place that define how we do business. We
want our business partners, competitors, government regulators and other third
parties to know compliance with the law and respect for our values is embedded
in everything we do.

Our Code

Our relationships
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Gifts and entertainment
Our reputation

Giving gifts and providing entertainment are common business practices. Under
the right circumstances, they can help promote good business relationships.
Keep in mind any offer that could affect – or even appear to affect – objective
decision-making is never ok and may be illegal. Associates must not accept or
solicit any inappropriate gift, undue payment or any other improper advantage.
What is appropriate
In general, anything we give or receive should:

Our workplace

• Be offered infrequently
• Never be cash or a cash equivalent
• Never be solicited
What is never appropriate to give or receive
In general, anything we give or receive should follow basic guidelines and:

Our people

• Not be given or received to get or keep business, to obtain a favorable
business decision or to secure an improper advantage
• Not violate local laws or industry-specific regulations
• Be considered nominal
Never use your own personal funds or ask someone else to do something you
are not permitted to do yourself.

Our
Our Relationships
relationships

Do not offer anything to government officials
We observe a zero-gifts policy when it comes to what we give to – or receive
from – government officials or employees. There may be certain, very limited,
occasions where we may provide modest refreshments and meals, but these
situations must be reviewed and approved in advance. We never want to offer
anything that could be construed as a bribe.

Our world
Summary
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Working with the government

Our Code

We work in a highly regulated industry and recognize non-compliance can
put our organization and the people we serve at risk. Ohio National maintains
open, productive and proactive relationships with our regulators. Be honest and
transparent in your dealings with government authorities. If our General Counsel
requests your assistance, cooperate fully with any government inspections,
investigations or inquiries. Make sure information you provide is accurate,
complete, current and understandable.

Contents
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Our reputation

Represent Ohio National with integrity
If you are questioned as part of an investigation or audit:
• Never impede, obstruct or improperly influence
• Never lie or make false or misleading statements
• Never try to persuade someone else to make false or misleading statements

Our workplace

• Never destroy or alter documents or records before or after receiving a request
for them from the government

Working with business associates

Our people

We value the relationships we have forged and expect our network of
financial professionals, registered representatives, brokers, vendors, suppliers
and contractors to uphold our high standards of business conduct. If you are
responsible for hiring a business consultant on behalf of Ohio National, ensure
any decision you make is based on objective criteria such as quality, price,
experience and service. Follow our policies to ensure those we hire operate with
integrity.

Our
Our Relationships
relationships

If your job involves managing or working with an Ohio National business
consultant, do your part to ensure they honor the law, our Code and our
policies. Regularly review contracts and performance to make sure the business
is meeting obligations. Report any unethical or illegal conduct that you see or
suspect is taking place.

Our world
Summary
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Great people. Great company. Doing great things.
There is a big world outside of our corporate walls, and we are passionate about
making a difference.

Last page viewed

Supporting our communities
We are committed to giving back and strengthening the communities our
associates, financial professionals and policyholders call home. Making a difference
in the lives of people near and far is important to us.

Our Code

Our world
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Our reputation

Be a force for good
As an organization, we are committed to contributing time, talent, services and
money to support a variety of initiatives through The Ohio National Foundation.
We encourage your personal involvement in community and charitable activities
– whether you participate in Ohio National-sponsored activities or another cause
about which you are passionate.

Our workplace

Take advantage of your community service day
Ohio National recognizes the importance of community involvement and provides
associates with a community service hours to give back. The hours can be used for
your personal volunteer efforts or an Ohio National-sponsored activity.
We respect your right as a citizen
Any personal civic or political activities must take place on your own time or by
using your community service hours.
If your job involves interaction with legislators or regulators, remain honest and
ethical in your interactions and adhere to all applicable lobbying disclosure rules.

Our people

Be a good corporate citizen
As an organization, we do our part to be socially responsible and encourage
our associates to live our Values inside and outside of the workplace. Ohio
National participates in green printing practices, recycling initiatives and facility
improvements to lessen our environmental impact.

Our relationships
Our World
world
Summary
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Annual acknowledgment
Living our Code is a critical part of every associate’s job responsibilities. All
associates are required to read and understand our Code and comply with the
policies outlined each calendar year. If you are a manager, we rely on you to
ensure all associates under your supervision complete any required training.

Our reputation

Waivers
Our Code is fundamental to maintain the trust of those we serve. We rarely
grant waivers or exceptions to complying with the Code and our policies. All
waiver requests or exceptions should be made prior to action.

Our workplace

Waivers for executive officers require approval by our Board of Directors, or an
independent committee of the Board, and will be promptly disclosed as required
by law or regulation.
This Code of Conduct does not create rights to continued employment and is
not an employment contract.

Updates and modifications
We may unilaterally amend our Code from time to time, and all amendments are
effective immediately upon posting. You can access the most current version on
the Ohio National intranet or our corporate website.

Our people
Our relationships
Our world
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We want you to have the tools you need to make Ohio National the best it can
be. If you have questions about our Code or our commitment to being financially
and ethically strong, please contact your manager or another Ohio National
resource.

Our reputation
Our workplace
Our people
Our relationships
Our world
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This glossary defines some of the basic concepts and terms used in our Code.
Anti-trust laws: Legislation intended to avoid monopolies and to promote free
and open competition in the marketplace

Bribery: Offering, giving, receiving or soliciting anything of value to influence
an official act or business decision, whether for personal benefit or to benefit
Ohio National

Insider trading: Trading based on inside information, or sharing inside
information with someone else so that they may trade
Intellectual property: Creations of the mind, such as inventions, designs and
symbols, names and images used in commerce (it includes trademarks, trade
secrets, patent and copyrights as well as the Ohio National name and logo)

Confidential information: Nonpublic information, whether written, verbal,
telephonic or electronic, which you may be exposed to as part of your job

Non-disclosure agreement: A confidential agreement between an associate
and a former employer, a customer and a competitor or between vendors or
consultants and a competitor

Discrimination: Unfair or unequal treatment of a person or group based on
characteristics protected by law

Electronic assets: Includes hardware, software, intranet and internet access,
email, voicemail, computer files and data

Trade secrets: One type of intellectual property; it can be a formula, process,
device or piece of information that has economic value; it is generally not
known outside of our organization and gives us an edge over our competitors

Our Code of Conduct
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Gift: Anything of value; may include meals or refreshments, goods or services,
tickets to entertainment or sporting events, the use of a residence, vacation
home or other accommodation, a raffle prize, travel expense, a product or
service discount or charitable or political contributions made on your behalf

Social media: Online communications channels that provide an opportunity
for content sharing, individual input of information and interaction – includes
websites, chat rooms, blogs, news feeds, social networking sites and special
applications dedicated to posting and sharing comments, articles, opinions,
ideas, information and images

Summary

Financial integrity: Safeguards in place to minimize the likelihood of issues
and/or errors with respect to Ohio National’s financial information reporting

Personally identifiable information (PII): Any information that alone or
in combination with other information relates to a specific, identifiable
individual and includes an individual’s first name or first initial and last name
in combination with one or more of the following: (1) a personal identification
number (Social Security number, driver’s license, passport); (2) account
number, credit/debit card number with or without any required password or
security code that would permit access to a financial and/or online account; 3)
medical or health insurance information; or 4) username or email address with
password or security Q&A

Our world

Due diligence: Acting with a measure of prudence and responsibility that is
generated from and exercised by a reasonable person in evaluating risks to
Ohio National

Ohio National: Ohio National Financial Services is an enterprise of companies;
throughout this document Ohio National Financial Services is referenced as
Ohio National

Our relationships

Data privacy: Strict policies in place that describe how Ohio National protects
personally identifiable information

Our people

Money laundering: Attempt by individuals or organizations to place, layer or
integrate proceeds from illegal activity (such as fraud, terrorism, drug dealing,
illegal arms trade, corruption, human trafficking) through legitimate business
transactions, in an attempt to make the source of the funds difficult to trace

Corruption: Abuse of entrusted power for a personal gain or business
advantage; one form of corruption is bribery

OHIO NATIONAL FINANCIAL SERVICES

Inside information: Information not known to the public, but if it were, might
influence a reasonable investor to buy or sell stock in a company

Cash equivalents: Investments securities for short-term investing, which have
high credit quality and are highly liquid; examples include U.S. government
Treasury bills, bank certificates of deposit, bankers’ acceptances, corporate
commercial paper and other money market instruments

Conflict of interest: Occurs any time your personal interests interfere, or
appear to interfere, with your ability to do what is best for our organization

36

Harassment: Unwelcome physical, verbal or visual conduct that is based on a
person’s protected status

Our workplace

Bullying: Repeated mistreatment of one or more persons by one or more
individuals that takes one or more of the following forms: verbal abuse,
offensive conduct and/or behavior (including non-verbal) which intend to
undermine, threaten, humiliate or intimidate

Government official: An employee or appointee of a government or
government-controlled company, organization, agency or committee; may also
include employees or representatives of a political party, political candidates
and employees and members of international organizations that represent
governments

Our reputation

Assets: Anything our organization uses to conduct business, including
equipment, supplies, vehicles, furnishings, computer systems, software,
phones, wired and wireless devices, information and intellectual property

Our Code
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